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E. Reviews and recommends to the EMS Agency Medical Director any new 
 medical monitoring devices under consideration and ensures compliance with 
 State and local regulation. 

 
F.  Evaluates compliance with the legal documentation requirements of patient care. 

 
G. Participates in direct observation of field responses as needed.  Medical direction 
 during a direct field observation may be provided by the Provider Agency Medical 
 Director in lieu of the base hospital under the following conditions:   

 
1. The Provider Agency Medical Director must be concurrently working as a 

base hospital physician in Los Angeles County. 
 
2. The EMTs, paramedics, and Provider Agency Medical Director on scene 

must be currently employed by, or contracted with, the same provider 
agency. 

 
3. If base contact has already been established, the Provider Agency 

Medical Director may assume medical direction of patient care. The base 
hospital shall be informed that the Provider Agency Medical Director is on 
scene. They are not required to accompany the patient to the hospital. 

 
4. EMS personnel shall document the involvement of the Provider Agency 

Medical Director on the EMS Report Form when orders are given 
 
5. The receiving hospital shall be notified of all patients whose field care is 

directed by a Provider Agency Medical Director.     
 

H.  Participates as needed with appropriate EMS committees and the local medical 
 community. 

 
I. Ensures provider agency compliance with Los Angeles County EMS Agency 

controlled substance policies and procedures. 
 

II. Audit and Evaluation of Patient Care 
 
 A. Assists the provider agency in the development and implementation of   
  a continuous quality improvement program to ensure the provision of quality  
  medical care.  Provides recommendations for training and operational changes  
  based on quality improvement results. 
 

B. Evaluates the adherence of provider agency medical personnel to medical 
 policies, procedures and protocols of the Los Angeles County EMS Agency. 

 
C. Coordinates delivery and evaluation of patient care with base and receiving 

hospitals. 
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III. Investigation of Medical Care Issues 
 

A. Reviews incidents with unusual or adverse patient outcomes, inadequate 
performance of EMS personnel, and complaints related to the delivery of medical 
care. 

 
B. Evaluates medical performance, gathers appropriate facts and, as needed, 

forwards those facts in writing to the Los Angeles County EMS Agency Medical 
Director. 

 
C. Ensures that appropriate actions are taken on cases with patient care issues with 

adverse outcomes, e.g., training, counseling, etc. 
 

CROSS REFERENCE: 
 
Prehospital Care Manual: 
Reference No. 214, Base Hospital and Provider Agency Reporting Responsibilities 
Reference No. 414, Registered Nurse/Respiratory Specialty Care Transport Provider 
Reference No. 816, Physician at the Scene  
Reference No. 701, Supply and Resupply of Designated EMS Provider Units/Vehicles 
Reference No. 702, Controlled Drugs Carried on ALS Units 
 


