
MEETING DATE:  06/06/2011 

AGENDA TITLE:  Approval of the Medical Director's Contract Renewal 2011 

ATTACHMENTS 

Pages 

1. 	Department of Health Services County of Los Angeles 	 1 - 3 

Provider Agency Medical Director REFERENCE NO. 411 



ARP:ROVED:.  
DirectoripMS Agen4' 	Medical Djr&cter; EMS 

EF çflVF; O11$4  
REVISED: 6-15-10 
SUPE-RSEDES: 1Q-15-06 

PAGE 1. OF 3 

DEPARTMENT OF HEALTH S.ERVICES. 
COUNTY OF WS ANGELES 

SUBJECT: PROVIDER AGENCY MEDICAL DIRECTOR 	REFERENCE NO. 411 

PURPOSE TO desbribe the tele and responsibilities of Medical Directers Of apprOVed Lot 
Angeles County Emergency -Medical Services, (EMS) Provider Agencies 

DEFINITION: 

Provider Agency Medical Director: A OhySician designated by en approved EMS PrOvlder 
Agency to provide advibe and Coordinate the medical aspects of field care as defined by the Los 
Angeles County EMS Agency. The Medial Director must be 

1. Board certWied by the A.niericarl Oaard of Emergency Medicine, 

2. Ehgaged in the ci[niqar. practice of ernergendy Medidne 

a 	Familiar with 	procedutea and prolutOISc ttl,  L.ciArc.gdieJ%. County EMS 
AnPncy, and 

4. 	Attend an EMS system orientglitin prOvitted by the EmS Agency and 
participate in a field care Os-aryptiort Otte :along) Witil the• eparisoring ogenoy: 

8. 	Attend at JeaSt 5G% a Medical C-ouncil Meetings (recgrnmended). 

PRINCIPLE: Medibal Dirjeters enfianee the. quality of pit hospital tate by providing 
medical expertise. in EMS. 

ROLE AND RESPONSIBILITIES OF THE PROVIDER AGENCY MEDICAL DIRECTOR 

Medical Direction arid Supervision a pdarit re 

A. AdViees the provider agency in pfanning and evaluating th:edolilhary 
prehespitat medical are by EMTs and paramedics. 

Rofilew$: idopprove$ the Medi-Qat coateot Qf Il EMS training perfanted 
the provider agenoy and ensures compliance with oontnuing edtgOon 
requirements of the State and local EMS agency. 

C 	Reviews and approves the medical coin: porient. of the prOvlder ag.entrS: 
cliQAdt.cfl yStem. 

Assists ij-) the clevo;opmen.t: cif .11-rmeOre:$ to: optimize potiorit tare. 

E 	Reviews and recommends to the EMS Agency. Medical. DirettQr 	neW 
medical monitoring devices wrIerccinsideration and enawes: oOmplience With 
State and local regulation. 

F. 	Evaluates co:trip:fiance: lidth the legal clocume.ntation requireme..r/.63of patient, pate 

B.  



SUBJECT: PROVIDER AGENCY tviEtnAL. DIRECTOR 	RFFERENCE NO. 411 

S 	Patlitipates Wdireot observation of field reSponses as 110eded_ Mairlf•01 direction 
during: a direct field observation may he provided by the Provider Agency Medical 
Pireetor rn 1iu Of thO base flo,spitW LInctor th frillowing condi-bens: 

1, 	The Pride Agency togdioni Director must oiturrently working as a 
base hospital physician in Los Angeles Countyi 

The EMTs, pera-rnQ$ at PriYeid0 Acy IViedital Director on scene 
Must be currently eitiployed by, or contracted with, the same p:rovider 
agency_ 

3. 	if base contact has already been established:, the Pr Older Agency 
Medical Director May assume rriedidal direction of patent dare, The base 
hospital Shall be Filforrttod that the Proi.rider Agency Medical Direaor is on 
scene. They are not requh'col t the patient to the hospital_ 

4_ - EMS Ortaillei Sila document the involvement of the Pm-Mar Agency 
Medical Director on the EMS Report Forrn. The provider Agency Medical 
Director Shall sign and record their Calffortila Physicians and ' ,Surgeons 
License number at the bottom Of the EMSReport fOrtil on any r4 -0 
whioh they aroma:sent. 

S. 	The receiving: hospital sh -all be notified of all patients *hose field care is 
directed by Provider Agrigy. 

H. Partidpat as needed with appropriate EMS coranlittees arid the Ideal medical 
avrtiMi,MY. 

I. Ensures provider agency compliance with amtt6Ilect SUbstance documentation 
requirements. 

11_ 	Audit and Evaluation of Patient iiacb 

A. 	Assists the provider agency in t1)10 development and impleMentation Of 
a cOntinuous quality improvernent program to ensure the provision of quality 
medical care_ Prei4c.fes rg -Omrnendelfitins fpr training and operational changes 
baled on velity il-rprovernor-g 

5. 	Evalk,IgtOq thP adherence  Of PrOvider agenty Medical personnel to medical 
Policies;  pT.otedures and prOtOtOts bf the Los Angeles County EMS Agency. 

061:irdirStet tivent and eValuation of patieret arb with base and receiving 
hespitalS.: 

ilL 	strgation of Medical Cara Issues 

A. 	Reviews illoi.Oort$ with unusual of adverse patient- outcomes ;  inadequate 
performance Of EMS personnel, arid complaints related to the delivery of medical 
care. 

Medical Director: 
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SUBJECT: 	MPR. AGFPIQY MDICAL 131RECTVR 	REFERENCE NO, 441 

Evaltiates rnedioal perlormance, gathers approp 'nate- fattS -and, as needed, 
forwards those fads in Writing to the Los Angeles County EMS Agency Medical 
Director, 

Ensures that aiporbpriate actions are taken on eases with patient care issues with. 
adverse otitcomes, e.g„ training, ceonoettrig, etc. 

CROSS REFERENCE: 

Prehosoital Care Policy Manual: 
Reference No_ 701, :Supply and Resupply of Designated EMS Provider Uni/MreticlOS 
Reference No 702, Controlled brOdt Carried on ALS: liras. 
Reference No 414, Registered NurSe/Respiratory Special* Care Transport Provider 
Reference No 214, 1:1,a:se liospital and Pravklex Agemy Reporfirig: Responsibinties 
Reference No, 8:15, Phystolan at the .cetTe 
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