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Provider Agency Medical Director REFERENCE NO. 411



DEPARTMENT OF HEALTH SERVICES
COUNTY OF LOS ANGELES

SUBJECT. PROVIDER AGENCY MEDICAL DIRECTOR REFERENCE NO. 411

PURROSE  To destiibe the role and réspofisibilities of Medical Dirsetors of appioved Lag
Angeles Caounty Emergency Medical Services (EMS) Provider Agencies.

DEFINITION:
Frovider Agenéy Medical Direetor: A physician designated by an approved EMS Provider
Agency to provide gdvice and coatdinate the medical aspects of field sare as defined by the Los.
Angeles County EMS Agency. The Mediea! Direetor must be:

1. Board certified by the Arrmrican Board of Emergency Medicine,

2. Engaged in the clinical practice of emergency madicine.

Agﬁnay _ and

4, Aftend an EMS systemn prisfitation provided by the EMS Ageney and
participate in 2 field care observation (ride aleny) witlt the sponsoring agsncy.

5. ABlend at least 50% of Medical Coungll Meetings (recammendsid),

PRINGIPLE,  Médical Dirsetors enfiance the queility of preliospital eare by providing
medical experiise in ENS.

ROLE AND RESPONSIILITIES OF THE PROVIDER AGENCY MEDICAL DIRECTOR
l. Medieal Direction arnd Supervision of Patient Care

A Adviises the provider agency in planming and gwaluating the defivery of
frehospital medical care by EMTs and paramedies.

B.  Reviews dnd approves the medical conlent of all EMS faining pefformed by
the provider agency and ensures cempliance with continuing sducaion
requirements of the State and local EMS agency.

C. Reviews and approves the medical coitpbyients of g provider 2genty's
dispiateh system,

0. Assists in the developrent of pracedrgs optinize patisnt &dre.

E.  Reviews gd recemmends to the EMS Agency Medical Direstor any riew
medical monitoring deviees underconsideration and ensures compliarice with
Siate and local regulation.

F. Evaluates compliancs with the légal dogumentation requirements of patient care. _
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SUBJECT: PROVIDER AGENCY MEDICAL DIRECTOR REFERENCE NO. 411

G Participates 1 direet observation of field responses as nesded. Medical direction
during a direc field observation may be provided by the Provider Agericy Medical
Diregtor in lisu of ihig base hospital under ke following conditions:

1, The Provider Ageriay Medical Director must be contuitesitly working as a
base Hospital physician i Los Angsles Ceounty.

2. The EMTs, paramedics ang Provider Agency Medicat Birector on seane
frivst Be curreritly emnployed by, or confracted with, the same provider

agency.

3. i base contact has already been established, the Pravider Agehey
Medigal Director may assume metival direction of patient eare. The base
hasp‘tal sha!! be snfﬂrmd thaﬁhe mez:i.er Agency Medxcai Dxr%igr is on

4. .  EMS personine! shall decurnent the mvolvement of the Provider Agenoy
Medical Dirscter on the EMS Report Fofri. The Provider Ageney Medicat
Direetor shall sign and recerd. theié Galifortia Physfcians and Surgesns
Licenss numiber at the bottom of the ENS Regert Form on any run &
which they are present,

directed t}_y a Pr‘tawﬁiez’ f%gehf:y Med.rr:ai Dlreﬁﬂr

H.  Participates as needed with appropriste EMS conunliiees and the local medical
einislislia'

I Engtires piovider agency compliance with controlied substance doeumentation
Fequirenigrits.

1. Audit and Evaluation of Patient Care

A Assists the provider agenay i the developmeit and implefentation of

a cantinuous quality imprevement progrant te ensure the provision of quality

medical sare. Provides rgpommiendations for fraining and eperational ehanges
based on Guality improverment resufts,

B, Evaluates the adherense of provider agency mediedl personnel to redical
policies, procedures and protocals of the Los Angeles County EMS Ageriey.

c. Couordinefes delfvery and svaluation of patient eare with base and recsiving
Rhospitals.

H. Investigation of Medical Care lssugs
A Reviews incidents with unusial of adverse patient outcomies, inadequate

performance of EMS personnel, and complaints related to the delivery of medical
care.
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SUBJEGT: PROVIDER AGENGY MEDICAL DIRECTOR REFERENGE NO, 411

B Evgluates medical performancs, gathers appropriate facts and, as needed,
forwarts those facts In wiiting fo the Los Angeles County EMS Agenicy Medical
Dirgctor,

G. Ensures that apprapriate aclions are taken on cases with patient care issues with

adverse autcomes, e.g. training, cednseling, ete.
CROSS REFERENCE:

Prehospital Care Policy Manual:

Referance Ne. T01, Supply and Resupply of Desigrated EMS Provider Units/Vehiclas
Refererice No. 702, Controlled Drugs Canried on ALS Urits

Reference No. 414, Registared Nurse/Respiratory Specialty Care Transport Provider
Reference No. 214, Base Hospital and Frovider Agericy Reporting Responsibilities
Reference No. 816, Physician atthe Scene
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