Interim Rent Control Program Communications Summary (as of 6/2/20)

Dedicated landing page at http://culvercity.org/rent and related FAQs page,
launched Feb. 1:

¢ Landing page - total stats
o 7,059 pageviews
o 4:05 average time on page (sitewide avg is 1:19)
o Traffic mostly coming from: Google/Bing/Yahoo search, Google Display Network Ad,
"Direct" (bookmark, typing into address bar, etc), Facebook, GovDelivery emails
e FAQs page - total stats
o 623 pageviews
o 3:22 average time on page (sitewide avgis 1:19)
o Traffic mostly coming from: Google/Bing/Yahoo search, Google Display Network Ad,
"Direct" (bookmark, typing into address bar, etc), GovDelivery emails

Animated video launched Feb. 25:

e  https://www.youtube.com/watch?v=0XWmVGJB95A
o 305 views
o Average view length of 51 seconds (or 85% of the video)
e https://www.facebook.com/CityOfCulverCity/videos/2541600072796171
o 95,368 views of at least 3 seconds
o 1,673 full video (60 seconds) views
e "Boosted" Video ad on Facebook:
o 51,285 "ThruPlays" (at least 15 seconds viewed)
o 221,958 Impressions (# of times video was shown)
o 2,401 Clicks on the video (includes link to webpage, Facebook Page name,
Reactions/Comments/Shares, etc)

At least 2 social media posts each week since late 2019 on Facebook, Instagram and
Twitter.

Social media advertisements:

e Facebook/Instagram Boosted Post #1 about Eviction Moratorium - ended April 30
o Reach: 15,816
o Post Engagements (clicks, reactions, comments, shares, etc): 1,035
o Link Clicks: 280
o Shares: 65
e Facebook/Instagram Boosted Post #2 about Landlord Registration - ending May 31
Reach (# of unique people who saw the Boosted Post): 55,713
Impressions (# of times Boosted Post was shown to people): 225,361
Post Engagements (clicks, reactions, comments, shares, etc): 1,899
Link Clicks: 1,123
Shares: 63
e Facebook/Instagram Boosted Post #3 about Special Council Meeting - ending June 11
o Reach: 5,040

O O O O O
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Impressions: 9,731
Post Engagements (clicks, reactions, comments, shares, etc): 137
Link Clicks: 221
o Shares: 5
e Twitter Promoted Tweet about Special Council Meeting - ending June 11
o Impressions: 39,179
o Engagements: 568
o Clicks (links, hashtags, profile name, etc): 459
o Retweets (shares): 18

O O O

Google Display Network advertisement - general push to culvercity.org/rent ending
May 31:

e Impressions: 617,523
e Clicks: 1,602

Newspaper Ads:

e Four half-page color ads in Culver City News: April 2, April 16, April 30 and June 4.
e Ad1,Ad?2,Ad3, and Ad 4 are shown below.

Mailers:

e Mailer #1: Folded, full-color, double-sided 8.5x11" mailed week of April 6
o Sent to: all Culver City mailboxes (25,000+)

e Mailer #2: Tri-fold, full-color, double-sided 8.5x11" mailed week of April 13
o Sentto: Landlords as an Insert in a letter from HdL Companies

e Mailer #3: Postcard, full-color mailed week of June 1
o Sent to: all Culver City mailboxes + landlords (First Class to 3,500+)

e Copies of each mailer are shown below.
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Newspaper Ad 1

Cubven

Interim Rent Control Measures

At its meeting of August 12, 2019, the City Council adopted an urgency
ordinance establishing interim (temporary) rent control measures for a
12-month period. The ordinance took effect immediately upon its adoption.

A summary of the key provisions of the ordinance include, but are
not limited to:

Rent cap of 3% above rents in effect on June 11, 2019

Registration of rental units; petition process for Landlords to
request relief from rent cap

“For cause” and “no-fault” grounds required for evictions

Relocation assistance of three times monthly
rent, plus $1,000 for no-fault evictions

For more details about
interim rent control measures
in Culver City, please contact
the Housing Division:

=4 Rent.Control@CulverCity.org

CulverCity.org/Rent L, (310) 253-5790

Uame a la Divisin de Vivienda al (310) 253-5790 si necesita informacion
en espafiol sobre las medidas intermedias de control de alquileres

Newspaper Ad 2

Cubven

Moratorium on Residential
Tenant Evictions

In response to the growing evidence of the critical need for residents to shelter in place 4 é! | e
during the COVID-19 pandemic, and the compelling public interest in protecting the

public health and safety and the health and safety of tenants who are facing eviction, l ‘

and in ensuring that residents have a home in which to shelter in place during this (e

critical health crisis, the City of Culver City has established a moratorium prohibiting
all evictions of residential tenants through May 31, 2020, subject to certain limited
exceptions, such as those necessary for public health and safety. O

« The prohibition on evictions applies to all Culver City residential tenants who
are experiencing an inability to pay rent, regardless of whether or not they can
demonstrate a direct financial impact from the COVID-19 pandemic.

« This moratorium on residential evictions does not apply to cases where eviction is
necessary to address public health and safety concerns, such as:
* use of the rental unit for an illegal purpose;

* dangerous and unsanitary conditions; and For mare datails oboiit
* imminent threat to the health and safety of a resident, landlord or landlord’s interim rent control measures

employee of the rental property. in Culver City, please contact

« This moratorium also does not apply to an eviction based on a tenant's the Housing Division:
refusal to allow landlord entry into the rental unit as authorized by law.

= @ :
* Residential tenants will be required fo pay back rent due within =4 Rent.Control@CulverCity.org

six (6) months following the expiration of the moratorium. ‘. (310) -5790

Llame a la Divisién de Vivienda al (310) 253-5790 si necesita informacién
en espaiiol sobre las medidas intermedias de control de alquileres

CulverCity.org/Rent |
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Newspaper Ad 3

Cubbven

City of Culver City's

Landlord Registration Application
The interim rent control measures passed on August 12, 2019 require all landlords to
register their residential rental units with the City by May 31, 2020.

Every landlord of a residential rental unit in Culver City must obtain a Rent Registration
certificate. This does not include buildings used only for commercial purposes, but does
apply to joint living and working quarters.

Fill out the Landlord Registration

online at CulverCity.org/Rent.

Call (310) 594-7847 for assistance
with the online application process.

Contact the Housing Division
for additional questions:

= Rent.Control@CulverCity.org

L. (310) 253-5790

Llame a | i6n de Vivienda al (310) 253-5790 si necesita informacién
en espaiiol sobre las medidas intermedias de control de alquileres

Newspaper Ad 4

Cubver

Permanent Rent Control

Measures Discussion
June 11, 7 PM

In August 2019, Culver City implemented interim rent control measures for a 12-month
period. The City is studying whether to enact a permanent rent control program and what

- , O measures should be included. The City Council will discuss future action during a Special
nn O T Virtual Public Meefing on Thursday, June 11 at 7 PM.
;,% n

If you want to submit comments or share suggestions about permanent rent control

“-- ] regulations in Culver City, follow the directions on CulverCity.org/Agendas. You may:

@ Speak during the live meeting on Webex.

O Email written comments to Rent.Control@CulverCity.org.

For more details @ Use the eComment feature to add your comment to the agenda.
about interim rent control

measures in Culver City, please
contact the Housing Division:
@ CulverCity.org/Rent

124 Rent.Control@CulverCity.org Llame a la Divisién de Vivienda al (310) 253-5790 si necesita
‘. (310) 253-5790 informacién en espaiiol sobre las medidas intermedias de control de alquileres.
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Mailer #1

cﬂ.é;'MCITY

9770 Culver Blvd,
Culver Gity, CA. 90232

A ECRWSSED DM
POSTAL CUSTOMER

For more details about interim rent cantrol measures in Culver City
and how you may be affected, please confact the Housing Division.

CulverCity.org/Rent @ Rent.Control@CulverCity.org @ (310) 253-5790

Lame a la Divisién de Vivienda ol (310) 253-5790 si necesilo informocién
en espariol sobra las medidas infermedias de conirol de alquileres.

Cubver ciry

Interim Rent Control Measures

Interim Rent Control Measures:
What you need to know

The Rent Cap

For carbain rantel units, thers is new o rant cap of 3% cbove the rent thatwas in place an June 111, 2019,

To rent cap does not spaly ke ony el uni accupind affer Fobruary 1, 1993, detached sngle-family hemes, or separately
awned condominiums and fewnhauses. The 3% rant incraase cap includes bot the paymant required for occupying ihe unit o
well as ether “housing services,” such os siorege and parking.

Go to CubvarGityorg/Rert or coll e Housing Divisian of 13101 253-5790 fe leam e rert cop applies o you,
P IFyou believe you reside in on applicable rantal unit ond yeur rant increese sxceeds the 3% cop, yeu should immedially

© oty vourtondiodin (€] Send e copy of he fatier (@) File a compreintwith () Fill ot the Excassive Rent

wiing that you belisve o the Hausing Divisian the Housing Divisian Complaint Farm, which you
therincrase exconds @l 9770 Cubver Bled, 1310 253-5790 ar can pick up rom the Housing
wihat iz ellawnd undar Cubver City, CA 90232 Ront Confrol@CulverCityorg  Division ar dewnload

the interim ordinance tram the City website at

Thraugh tay 31, 2020, there is o residentialtenont eviction morctarium due o the COVID-19 (caranavius] pondemic
This moratarium doss net opply to cozas whara eviction is nacessary to oddrass an imminent thrant o the health ond safety
of a residan, lardlord or lendlard’s emplayes of the rental property. Detail: ore subect to changs as the Ciry rezpands ta

COVID- 19, Pleose check CulverCity.erg/ Ren for the latest updates,

Evictions and Relocation Assistance

“For cause” and "na-fault” grounds are maired frr members af thair family. Tenants wha hava lved in the unit fbar
evictions, Relozation assistance (trree fmes manthly rant, atlesstten years and are oge 62 or over, have a disabiliry or
plus $1.000) may be availeble far no-faul evictiens. are ferminglly il are profected from “na-faull” evicions.

“For cause” grovnds far eviction could includs failing 1o The evickon protactions ond relozation cssistance epply

pay rant, violeting a moterial term of the rental cgraement,
refusing fo cliow the Landlord 1o enver the unit, using the unit
for on illegal purpase ar 1o crecle o nuisance, cammiting
ar threatening lo cammi cel

iminal gl
correct o dangerous o unsanitary condition.

andd failing la

“Ne-fault” evictions could occur when the Londlord inteads 1o
demalish the mntol unil, cemove it hiom the eniol markel, vss it
as supportive hausing for a parsen whe requires spacial services
ar use the rental unit as o manager’s unit for themselves or

Interim Study Period

These new rules were putin ploce for an inferim hwehwe menth trial peried. City Council direcied City staff t further
siudy and analyze a potentic| permanent rent ceniral pragram over the course of the year. Council will hald o

hearing 1o review the study on Mondoy, May dih at & P>

Please submif your comments on the interim regu lcfions and suggestions for possible permanent
regulotions ta Rent. Control 2CulverCity.arg. Hyou hwe eny quesicns, you can also ahways coll
the Housing Division af (310} 253-5790 or ga 1o CulserCingarg/Rent 1o lears more.

o are subj

Culvencirv .

far th
ot for the

to all rental units in the City, with the exception of awner-
aceupied moblle homes [which ore govermed by Callfomia’s
Mebilehome Brsidency Lo, and eny deelling unit ot
lacks its own bathraom or kitchen facility end is occupied by
& Tenantwha uses o bathraom o kirchen facility in comman
with the Landlord or o member of Landlard's immediate famity.
Flense refer 1o e ordinance availuble on the City website far
a more complete descripion of the specific provisions thot may
apply to your shiaian
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Mailer #2
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Rent Control
Measures

On August 12, 2019, interim rent control measures
went into effect for a 12-month period in Culver City.
Learn more and register by visiting the City website

at
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Call the Housing Division
at (310) 253-5790
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If you have questions or would like
intermedias de control de alquileres.

@ Visit CulverCity.org/Rent,
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Llame a la Divisién de Vivienda al (310) 253-5790
si necesita informacién en espaiol sobre las medidas
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Mailer #3

(1]
[ ] 00 - e
5 L] — —
o - T e PE b

,_l,f:!-b 1‘ o

pr

For more information,
contact the Housing Division:
CulverCity.org,/Rent
Rent.Control2Culver City.ong
(310} 253-5790

Lkame a ba Divisidn de
Vivienda ol (310} 253-5790
sl necasita informacidn en
espoficl sobre los medidas de

contrel de alguilenas. I

Cubver crry

Permanent Rent Control @
Measures Discussion
June 11, 7 PM

Lost August, Culver City storted intarim rent contral

maasures for o 12-month period, The City is stedying
whather 1o enact a permanent rent contral program
and what measures should be included. City Council
will discuss this al a Special Virual Public Mesting on
Thursday, June 11 at 7 PM.

14 you woant io submit comments or share 5ugg=aﬁons
about permanent rent contral regulations in Culver

Ciry. gotfo [T vgr; 'rr Qr_\g{&gﬁndgg and follow

directions b add your cammeant io the June 11
agenda or register fo spack at the live meefing.

Gﬂfg’mﬂl'lf

G770 Cubver Boulevard
Culver City, T4 90232
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